PPG MINUTES FROM 13" JUNE 2017

Attendees -

Welcome -

Garden -

Flu Day -

Sarah Brown(SB) Michelle Cain(MC) Julie Swain(JS)
Chris Dowsett(CD) Lorraine Feakes (LF) Alex Barakat
(AB) Rosalyn Leclercq (RC)

Welcome to Rosalyn who has joined the PPG, also have two
other people interested just waiting to hear back from
them.

The garden has been started, we have had interest from the
local cadets who would like to come along and help out,
they would get a badge for having helped in the community
and learning about gardening and working together with
older folk!! Sorry. A couple of other people have been
interested and | have said whoever would like to help can
pop in anytime when the surgery is open and do an hour or
so, whatever suits people would be great.

It has been finalised that Flu day will be on Saturday the 23"
September, so that we get in early. This will also be our
fund raising day for St Helena hospice as we would like to
keep it local and we all agreed that this is a very worthy
cause and they help a lot of our patients. Also we have
asked for people to start collecting raffle prizes and we can
keep them here, we can provide a letter for companies if
the PPG go around and ask for prize donations anything in
welcome.

New Appointment system-

We will be starting this on the 3" July when the “walk in”
for anything will no longer operate . There will be one Dr on
call for the whole day each day for emergencies, we will
have Terri and Julie assessing patients daily and all the other
Doctors that are in will have pre-booked appointments.



They will only be opening the appointments a month in
advanced. This is a trial - we will see how it goes.

Staffing - Dr Wahab has now left, we wish him well in his next
venture, we all feel very sad that he is leaving and we will all
miss him very much. We have various locum doctors
helping us out over July and August and we hope to fill the
post by early September. We will keep you informed.

AOB General discussion about missed appointments!!

Meeting closed at 2pm



